Certified Pool Operator Manager (Seasonal) #2019-20. Under general supervision of the
Maintenance Technician Leader. The Pool Manager supervises the entire pool staff, facilitating
meetings and assigning workload. Assists with prepping the pool for the opening and the close of
the season. Responsible for all fee collections, recording receipts, and end-of-day deposits.
Manages the tracking of daily customer attendance. Supervises lifeguards to ensure the safety of
patrons of the swimming pool by preventing and responding to emergencies. Manages
lifeguards” working schedules, keeps accurate records of pool parties; and of pool treatment; and
daily attendance. Ensures chlorine and pH readings are accurate. Maintains constant surveillance
and supervises swimmers in the facility; acts immediately and appropriately to secure safety of
patrons in the event of emergency. Provides emergency water rescue, care and treatment as
required until the arrival of emergency medical services. Presents professional appearance and
attitude at all times, and maintains a high standard of customer service. Performs various
maintenance duties as directed to maintain a clean and safe facility.

Must know and be able to enforce the safety rules of the swimming pool. Must be able to spot
potential hazards act accordingly so as to try and prevent accidents. Must be CPR Certified with
current certification as lifeguard by a recognized source of training — Certified Pool Operator
License. Must be able to work mainly outdoors and in hot weather conditions and wet atmosphere.



